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December 12, 2006

Dear: Ms. Danielle Dubois

Just wanted to write you and let you know how impressed I am with the work that you
have done for myself and Headwater Insurance Service. The website that you have
designed for my company looks and works great!

Here are some reasons I will be recommending you to others:

1. In our first consultation you picked out the problems with our website, came up
with some great suggestions and developed a plan for completion.

2. Once the plan was in place you followed up on a regular basis and stuck to time
lines.

3. You were patient in dealings with my old website designer and with my head
office.

4. The end product looks great and works in a timeline that I thought website design

companies couldn’t follow.

Thank you, so much for giving Headwaters Insurance a new web face for 2007 and I am
looking forward to using you for other projects in the coming year.

Yours truly,
VY

Christopher T. Parkinson, RIBO, CIP, CAIB
Headwaters Insurance Services

A division of Flewwelling Insurance Brokers Limited.



